YES!

2008 was quite a year for
Kandu!

Our mission of providing op-
portunities for people with
employment barriers has
reached another milestone. In
fall of 2008 Kandu installed a
clean room that will further
our mission and allow us to
into another

diversify new

product line. A clean room is
used to remove particles from
the working environment,
which is necessary for critical
manufacturing such as provid-

ing medical device products.

Our consumers  have been
trained in the procedures of
the clean room (critical gown-
ing processes, assembly steps
and general clean room eti-
quette). In order to proceed
with our medical devices and

open a door for Kandu in the
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We can . .

A look inside Kandu’s medical clean room

medical field we are now ISO
13485 certified as well as ISO
9001-2000 certified.

The first product that we are
working on includes several
variations of a mobile IV sys-
tem (MIVS). These units have
applications in the military as

well as in the commercial

market. Kandu plans to ex-
pand our medical device manu-
facturing to other customers
that require assembling compo-
nents, kitting components for
medical procedure or manu-
facturing use, or packaging of
medical products.

LEED CERTIFICATION

Did you know that Kandu
occupies a LEED-certified
buildingZ  What does this
mean?

Leadership in Energy and En-
vironmental Design (LEED) is
a rating system developed by
the US. Building
Council the

Green
and provides

standards for environmentally
sustainable construction.
With LEED

comes a long list of benefits
such as a healthier work envi-

certification

ronment, which contributes
to higher productivity and
improved health among em-
ployees.

Kandu
“Green

has an internal

which
meets on a monthly basis to
discuss issues such as recy-

and

Council”

cling, green practices
energy efficiency. Our Green
Council is led by Ivy Moser
here at Kandu. Thanks to lvy
and her team for keeping us
“Green”.



Highlights from 2008

CAREF Certification

In June 2008, Kandu received a
3-year accreditation from the
Commission on Accreditation
of Rehabilitation Facilities
(CARF). This signifies that the
highest possible quality stan-
dards are maintained through-
out Kandu programs and ser-
vices.
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ISO Certification &
Expanded Product
Lines

2008 was an exciting year, as
Kandu continued to diversify its
manufacturing capabilities. In
addition to [ISO 9001-2000,
Kandu also earned ISO 13485
accreditation, which allows for
the manufacture of medical
devices.

To accommodate this new
product line, a clean room was
added to the facility, creating

new and expanded work and
training options for consumers.

AT, International

Qrganization for
Standardization

e
We are proud of our accom-
plishments and strive to make
our work place the best it can
be for our employees and the
people we serve.

A visit from Pete Hoekstra in February of 2008—A highlight for our consumers!




KANDU INTRODUCES A WELLNESS PROGRAM

In January of 2009 Kandu intro-
duced a new wellness program.
The purpose of our wellness pro-
gram is to help us all live healthy
lives.

Simply put, a wellness program is
designed to help our employees
stay well. Kandu is providing the
tools and resources to all employ-
ees who want to lead a healthier

Interested employees completed an
online health questionnaire and set
personal goals for the upcoming
year.

During the year, Kandu will be
providing a series of classes, pro-
grams and resources aimed at help-
ing us improve our overall health
and health behaviors.

life.
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Taking charge of your health is the best
investment you can make!

—————————————————————————————\

KANDU GOLF QUTING - August 20, 2009

« _(ascade Engineering Team ‘08

Kandu Announces Development Director

Kandu Incorporated is pleased
to announce the promotion of
Tamara Bandstra Elhart to De-
velopment Director.

In this new role as Develop-
ment Director, Tami will be
responsible for leading and
expanding Kandu’s fundraising
efforts and helping local and
regional donors find beneficial
ways to aid in Kandu’s mission

August 20, 2009!

8N Tee off with Friends of Kandu at the
Meadows Golf Course in Allendale.
Enjoy a morning of golf to benefit the
people we serve! To participate or
donate, please call Tami Elhart at

616.355.3216!

of employing people with barri-
ers to employment.

“Creating opportunities for the
people we serve becomes
more and more challenging as
the needs for people are
greater, and the resources for
providing work are shrinking,”
notes Tom Vreeman, CEO of
Kandu. ‘“However, our com-
munity supported our capital

Mark your calendars for the

Lason Products Team ‘08

campaign for our new building
over the past three years, cre-
ating expanded opportunities.
As we move forward with this
added community support, we
are very fortunate that Tami
has agreed to take this position
and its responsibilities.”

For more information on
Kandu, please contact Tami
Elhart at 616.355.3216.
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... AND WE WILL - WAYS TO MAKE A DIFFERENCE . ..

KANDU - YES WE CAN!

The financial crisis embroiling the
United States has many non-profits
worried about how to manage
their finances, raise money, and
keep up with growing demand for
services.

Kandu is not immune to these
challenges. Faced with a tightened
budget and down-turn in the econ-
omy, Kandu has trimmed costs
and continues to look for cost
saving measures that will

positively impact our bottom line.

The services of Kandu help local
and regional companies save
money on labor intensive-tasks,
reuse materials, respond quickly to
market opportunities and compete
more effectively to win business.
In addition, the employment and
training opportunities provided
through Kandu assist in improving
our regional workforce.

Looking for ways to make a difference
at Kandu?

Kandu Donation Opportunities
Refrigerator (Full size)
EChest Freezer
 Lockable cabinet (Armoire-style)
 Monetary Donations

iThese items are for our consumer-run
+snack shop at Kandu, which we hope
to open in 2009!

KANDU ANNUAL DINNER - MARCH 17, 2009

Mark your calendar for the *(Q* )) (+ ,))-.tobeheldon - *(/
atthe 1(3". 1)) O* "#-.-)0- -) -..

This is a delightful evening that includes dinner and a program dedicated to recognizing our client employees, as well as our
corporate partners for jobs well done through the year. Attended by consumers, employees, their families and friends of
Kandu along with our business partners, this is truly an inspirational evening! For more information on the Annual Dinner and
how you might make a difference, please call Tami Elhart at 616.355.3216 or Peg Beall at 616.355.3214.
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Mark your calendars

for the 13th Annual

Kandu Golf Outing on
August 20, 2009



